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Instruction Manual

Please keep this user manual in your sight
read it throughly and carefully before using this product.

L Scan for Operation Guide )

Dear customer,

Thank you
for purchasing the product.
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1. Important Safety Instructions

Robot Vacuum Cleaner

Dear customer:

We are deeply honored that you chose our products and would like to thank you
for your purchase. Our products includes the latest technology in the market,
allowing our products to offer you Efficiency, Easy Operation and Long Lasting
Service when you use it. Also we made sure the design of our products is cool and
the maintenance easy to make your life way simpler. Read these instructions
carefully before using our robot vacuum cleaner and keep this manual for further
reference. Failure to follow these instrucions could lead to product failure or harm.

1.1 Safety Advice and Warnings

@This device is not intended for use by people (including children) with
reduced physical, sensory or mental capacities, or people without experience
or knowledge, unless they have benefited from surveillance or prior
instructions regarding the use of the device by a person responsible for their
safety.

@Cleaning and maintenance shall not be performed by children without adult
supervision.

@This appliance is not a toy. Children should be supervised to ensure that they do
not play with the appliance.

@This appliance contains accessories with rotary parts. Loose clothes, jewellery
or long hair can be caught in moving parts. Dress properly. Do not wear baggy
or loosehanging clothes or accessories. Keep your hair, clothing and gloves away
from moving parts.

@This product is designed fo be plugged info a standard outlet only. Product
may not be used with any type of power converter. Use of power converters will
immediately void the warranty.

@CAUTION: Only use Max 14.4V/Max 2600mAh Ni-MH or Max 2600mAh Li-ion
Battery. Other type of batteries might cause bursting and therefore injuries.
Always contfact Smart Life Customer Service to receive the best advice and the
best service event for the replacement of your battery.

@Always charge and remove the battery from your robot and accessories before
long-term storage or fransportation.

@The battery must be removed from this device before this device is disposed.
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@®WARNING Chemical Exposure: If the battery pack is leaking, do not let the liquid
to come in contact with skin or eyes. If the liquid reached the skin or the eyes, wash
the affected area with loads of water and contact your medical adviser. Place the
battery (the used battery pack included when the robot will be disposed) in a
sealed plastic bag and dispose of safely according to local environmental
regulation.

@®WARNING Fire or Explosion Hazard: Do not crush or dismantle battery packs. Do
not heat or place the battery pack near any heat source or direct sunlight. Do not
incinerate or short-circuit the battery pack. Do not subject batteries to mechanical
shock.

@®Contact your local waste management authority for battery recycling and
disposal regulations in your area.

@This device is designed for indoor use only, please do not use it outdoor or under
strong light environment.

@®Do not use non-rechargeable batteries. Use only the rechargeable battery
supplied with the product.

@Store and operate the device in room temperature environments only.

@®The external flexible cable or cord of the power supply unit cannot be
replaced:; if the cord is damaged, the power supply unit shall be disposed of.
@®Do not use robot to pick up sharp objects, glass, or anything that is burning or
smoking.

@®Do not immerse the battery pack in any liquid.

®Do not use this device to pick up spills of water bleach, paint, or other
chemicals, or anything wet. Do not place anything on top of this device.

@®Before using our robot vacuum cleaner, make sure that the floor is cleared of
obijects like clothes, papers, curtain strings or power lines. If such objects come
in contact with the vacuum cleaner, the central may swallow it and block the
robot.

@®If the room fo be cleaned contains a balcony, a physical barrier should be used to
prevent access to the balcony and ensure safe operation.

®Be aware that this device moves around on its own. Take care when walking in
the area where this device is operating to avoid stepping on it.

@®Do not operate this device in areas with exposed electrical outlets on the floor.
@®Do not use this device on an unfinished, unsealed, waxed or rough floor. It may
result in damage fo the floor and this device. Use only on hard floor surfaces or
low-pile carpet.

@This device has been designed to be used on floors without scratching them.
We still recommend that you test this device on a small area of the room to be
cleaned to ensure no scratches are made before cleaning the whole room.
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1.2 Battery and Charging/ Information

Lithium-ion Battery

Important: Lithium-ion batteries and products that contain Lithium-ion are
subject to stringent transportation regulations. If you need to ship this product
with the battery included for service, travel or any other reason, you MUST
comply with the following shipping instructions:

® Remove the Lithium-ion battery from the product.

@® Place a Piece of tape over the battery s metal charging contfacts.

@ Reinstall the battery (with the tape onit) in the product and secure the battery
door.

@ Package the product in its original packaging or in your own packaging that
prevents

any movement during transportation.

@ Ship via ground fransportation only (no air shipping).

Battery Storage

If storing robot off the Charging Dock, remove the battery first. Then store the
robot and the battery in a cool, dry place.

)¢

The symbol on this product or its packaging indicates that this device cannot be
disposed as unsorted municipal waste. To dispose of such device, you need to use
separate collection facilities. Contact your local authority for information
regarding the collection systems available. If electrical appliances are disposed
of in landfills or dumps hazardous substances can leak into the groundwater and
get into the food Chain, damaging your health and well-being. Please contact
your local or regional waste authority for more information on collection, reuse
and recycling programs.
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2. About Your Robot

2.1 Package Contents

Charging Base Adapter

N

Mop Cloth*2 Mop Board
(1 Piece on the Mop Board)
(1 Piece in Package)

2-in-1Dust & Water Tank

T
il

o [Yy

RNV
i - AN _
\W\W /»m"mm»mﬂm\ = = =

Side Brushes*4 HEPA*2 Cleaning Tool
(1 Piece in Dust Box)
(1 Piece in Package)

@@@
®®

User Manual Remote Control
(AAA Baterry x 2)
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2.2 Main Body

I
O Short press to start cleaning or pause the robot.

@ Short press to return to the station for charging.

Bumper o

+ Wi-Fi Status Light

o Power Button

¢ Recharging Button

Anti-Drop Sensors e«

e « Charging Contact Pins

Side Brushes © = Universal Wheel

Battery Box Cover

Suction Inlet

Drive Wheels e
I

2-in-1
Dust & Water Tank

Signal Indicator e

e Infrared Lens

o Adapter Input
Charging Contacts
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2.3 Dust Bin and Suction Inlet

HEPA

Filter

Mop Cloth

Suction Inlet

Note:

@ Please check the accessories according to your product version.

If you need buy other accessories and consumable supplies, please purchase in
the official store.

@ Do not add cleaning products such as detergents, disinfectants, solid
detergents, etc.

@® Do not inject hot water to avoid corrosion and damage to the water tank.

@ After mopping is finished, please take out the mop stand in time, pour out the
remaining water in the 2-in-1 water fank in time, and wash and dry the mop to
avoid odor and mildew.

A The black filter can be simply washed and dried for further use.

A When not using the mopping function, remove the mopping cloth and
sweep again.
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2.4 Remote Control

Return to Charging Dock

Control Cleaning Direction
Spot Cleaning

Adjust Water Volume

s
o
|

T
® ®
®©

[

Small Room Cleaning

Start/ Stop

e Edge Cleaning

e Adjust Suction Power Level

Install 2 AAA batteries before using the remote control for the first time. Make sure
the positive and negative ends are facing the correct polarity direction as marked

in the battery compartment.

2.5 LED Indicators

You can see the status of Robot from the LED indicator.

Status Indicator Light

Working Solid green light
Standby Solid green light
Recharge Solid orange light
Charging Breathing orange light

Fully charged

Solid green light

Error

Solid red light or flashing red light

Sleeping

Light is off
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3. Using Your Robot
3.1 Important Tips Before Use

(4] (5] (6]

@ Remove every objects that might entangle the Robot such as curtains stings,
power cords, nails etc...

® Robot may climb on top of objects less than 0.6inch/ 16mm in height. Remove
these objects if possible.

© Keep Robot away from wet areas.

O Keep Robot away from spaces lower than 2.89inch/ 73.5mm to prevent Robot
from getting stuck. If necessary, place a physical barrier to block off the
problem areas.

O Fold tasseled edges of area rugs underneath to prevent tangling Robot. Avoid
cleaning very dark-colored high-pile rugs or rugs thicker than 1.02inch/ 26mm
as they may cause Robot to malfunction.

® Anti-drop sensors prevent Robot from tumbling down stairs and steep drops.
They may work less effectively if dirty or used on reflective/very dark-colored
floors. It is recommended to place physical barriers to block off areas where
Robot may fall.

O Place physical barriers in from of areas that might damage the Robot
"= such as fireplaces, heaters, pools efc...
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3.2 Preparation

@ Plugin the Charging Base, and organize the
remaining wires so that they can not be touched
while the Robot is working.

Note: If you do not tuck away the excess wires,
they may snag the robot while charging or cleaning.

® Charging Base Position Place the ©® Remove objects within 3ft/1m
Charging Base on a hard, level of the left and right side and
surface and against a walll. within 6 ft/ 2 m of the front of the

charging base.

X]

Z

O Connect the round connector of the adapter into the power socket on the
Charging Base and the other end into a wall outlet.

- Install the Charging Base in a location that Robot

can easily access. It is recommended fo place the
Charging Base against a wall, and on a hard-level
surface rather than on rugs or carpets.

- Always keep the Charging Base plugged in, otherwise
Robot won't be able to automatically find its way back
fo the charging base.

© Please install the side brush and lock @ Press the power (/) button for 5
the screw before use. Remove the seconds to tun on the robot.
foamblock next fo the bumper.

Short
press to
)\ start
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3.3 Charge Your Robot

@ Robot has a pre-installed rechargeable battery that has to be fully charged
before use.

Roboft returns to the Charging Base at the end of a cleaning cycle or when its
battery is running low.

Method 1: Connect the robot to the charging base by matching the charging pins
on the robot with the charging pins of the base.

[}
)-
=S

-Turn off the main power switch if the robot is not infended to be
used for a long fime.

-To ensure a longer battey lifespan, charge it at least once every 6
months.
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4. Connecting Your Robot
4.1 Download Smart Life App

To enjoy all available features, it is recommended to control your robot via the
Smairt Life App.

Before you start, make sure that:

@ Your smartphone or tablet is connected to a Wi-Fi network.

@ Your smartphone or tablet is running with iOS 12.0 (or above) or Android 6.0

(or above).

@ The 2.4 GHz band wireless signal (NOT 5GHz) is enabled on your wireless router.
@ The Wi-Fi status light on robot is flashing blue.

@ The robot is connected to the Charging Base fo ensure it has enough power
during setup.

Smart Life

# Download on the
¢ App Store
Smart Life

N\, GETITON
Lo ) I Google Play

1. Download the Smart Life App from the App Store (iOS devices) or Google Play
(Android devices).

2. Open the app and create a user account.

3. Tap the "+" icon to add RoboVac to your Smart Life account.

4. Follow the instructions in the app set up the Wi-Fi connection.

- After connecting successfully, you can control robot via the App.

- With the App, you can select a cleaning mode, sef the time, schedule a
cleaning, view the system status, receive notifications and access additional
features.
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4.2 APP Connection

G =)

« Sattings. Edit

WLAN
Conrect to WLAN, view svakabile networks,
Surtings kar i nd
sty hatspots, Laam mors.

WLAN

' YOUR Wi-Fi 4G a0

ONLY 4G Wi-Fi
NOT 5G Wi-Fi

.,

@ Turn on WLAN and connect Your

G =)

£ ssttings

Connect o accessories you can use for
activities such s streaning music, making
ohane calls, and gaming. Learm o

Bluetooth

)

(r =)

¢ Sattings

Connect o accessories you can use for
Butivities such s streaming music, making
ohane cals, and gaming. Leam mars

EBiustootn [ @]

smart Life oo s Connected (1)

)

® Turn on Bluetooth on your Phone or Pad.

WIFI, ONLY 2.4G Wi-Fi, NOT 5G Wi-Fi.

@ =\

Augintar

~

Try 35 Guast

)

® Open the Smart Life APP
and Register a user
account.
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Register

)

@ Regjister your account with
the mobile phone number or
E-mail ID.

@ Please connect the
2.4G Wi-Fi network and
turn on the Bluetooth
before performing the
pairing between the
Robot and the Smart Life
APP.

@ Enter the Smart Life
APP and register a new
account with your
mobile phone number
or Emaiil ID.



(1) Reset the Wi-Fi Connection

@ Smart Life APP and Robot have 3 connection modes.

@ Quick Connect Mode
® EZ Mode
® AP Mode

@ Press the power () button for 5 seconds and hear one Beep to turn on the Robot.

You can choose "Quick Connect Mode", "EZ Mode" or "AP Mode" for WiFi connection
according o your actuald needs and follow the instructions on the APP page.

® Quick Connect Mode or EZ Mode: Press and hold the power (1) and recharge &}
buttons at the same time for albout 5 seconds until you hear one beep. The WiFi
Indicator Light flashes quickly and the ROBOT enters into Quick Connect or EZ
network configuration mode.

@ AP Mode: Press and hold the the power () and recharge (&} buttons at the same
time for about 5 seconds, after you hear one beep in about 5 seconds, confinue
holding the button for another 5 seconds until you hear another one beep. The WiFi
Indicator Light flashes slowly and the ROBOT enters info AP network configuration
mode.

(2) Wi-Fi Status Light

Status Indicator Light

WIFI is not connected or WIFI connected fails Light is off
= Quick Connect/ EZ-Mode Blue light flashing fast
L ond
AP-Mode Blue light flashing slowly
WIFI successfully connected Solid blue light

Tip: In order to increase the success rate of network distribution, please turn on the
Bluetooth of your mobile phone.

-@- - If you have any problems during the Wi-Fi setup process, refer to the "
) Trouble-shooting > Wi-Ficonnection " section in this Manual.
- If robot gets stuck in any space, tap Find My Robot in the app to find the
machine. This function is available in the app only.
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(3) Quick Connect Mode

Please connect 2.4G Wi-Fi network and turn on Bluetooth in advance.

// 1818 e F Iﬁ\\
2 [+
b

@ Press the power (1) button for © Press and hold the power O

5 seconds and hear one Beep to and recharge /@’\ buttons af the

turn on the Robot. same time for about 5 seconds
until you hear two beeps. The
WiFi Indicator Light flashes
quickly and the ROBOT enters
into Quick Connect network

a @
\E. // configuration mode.

@ After registration and login,
click the "+" sign in the upper right
corner, or click the "Add Device".

// 143

Swmeching for nasrty devices. Make sus pour dmace
han e it st s

= )

S o)

x Add Device

Add Device

Enter Wi-Fi Information

150 W-Fi v

. BG750 3
. T YOUR Wi-Fi 4G

BG750 & password

Addd Manually

Elacarical

Eess) (C—) ()

@ Wait a moment and ® Select your 2.4G Wi-Fi and ® Being added.
click on “BG750” Robot. enter the password.
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S

x Add Device

‘ BG750

2

@ Added successfully.

=\

(=

BG750

- Gl\\

0 wo Eo

O

Standby

-+ Proference

G

Click "ON" to default to
workin "auto" mode, or select
the appropriatemode and
operation function accordingto
the actual situation.

L Scan for Operation Guide )
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(4) EZ Mode

Please connect 2.4G Wi-Fi network and turn on Bluetooth in advance.

// WA 2 m\\
2 ’0

!3 (&)

k\.ﬁ @//

@ After registration and login,
click the "+" sign in the upper right
corner, or click the "Add Device".

Reset the device

Pusvmsr 3 ths chivica, Iifkonw 1 InStrections i Lssi
manusl, kg prass the ke bunoation, wd
confiem than ncieatoe is binking

Confirm the indicatar is. blinking

Reset Davice Stop by Step

)

@ Confirm the indicator is
blinking.
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- ~/
® Among the Small Home

Appliances, choose Robot
Vacuum (Wi-Fi).

T Y

Enter Wi-Fi Information

hoase Wi-Fi

A YOUR Wi-Fi 46

& password

>

2

® Select your 2.4G Wi-Fi and
enter the password.

® Press the power (1) button for
5 seconds and hear one Beep to
turn on the Robot.

® Press and hold the power (1)
and recharge @ buttons at the
same time for about 5 seconds
until you hear two beeps. The

WiFiInd

icator Light flashes

quickly and the ROBOT enters
info EZ network configuration

mode.



f/ iz 2 1‘.8\\ // W 2 vm\\

Add Device

Connecting Device Vol babry it

Power on the device.
. BG750 3

Salect the status of the indicator light
of hear the beep:

AP Mode EZ Moxle
: : e
e =) =)
@ Select EZ Mode. Connecting Device. @ Being added.

(= =\ ([

Add Device

=)
=

it of e e ciraludy wa 0 w0 ko

BG750

Sttty |_ Scan for Operation Guide |
—— —
— =

Added successfully. (D) Click "ON" to defaulf to
workin “auto” mode, or select
the appropriatemode and
operation function accordingto
the actual situation.
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(5) AP Mode

Please connect 2.4G Wi-Fi network and turn on Bluetooth in advance.

7

!3 )

K\E

// 1488 e F 0\\
2 [+

s
-/

@ After registration and login,
click the "+" sign in the upper right
corner, or click the "Add Device".

Reset the device

P 3t i, odkonw 11 e tions i Lssir
manusl, kg prass the rakvast moation, wd
confiem thn ncBicator s biking

‘Confirm the indicatar is blinking

Reset Davice Stop by Step

)

@ =\

@ Confirm the indicator is
blinking.
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® Among the Small Home
Appliances, choose Robot
Vacuum (Wi-Fi).

® Press the power (1) button for
5 seconds and hear one Beep to
turn on the Robot.

Y

Enter Wi-Fi Information

\a58 W-Fi @ ariter passwar

= YOUR Wi F‘

& password

(T
AS—

® Select your 2.4G Wi-Fi and
enter the password.

® Press and hold the the
power (1) and recharge {QJ\
buttons at the same time for
about 5 seconds, after you
hear one beep in about 5
seconds, continue holding the
button for another 6 seconds
until you hear another one
beep. The WiFi Indicator Light
flashes slowly and the ROBOT
enfers into AP network




Salect the status of the indicator light

of hear the beep:

@ Select AP Mode.

(-

\\

(r =)

X

Connect your mobile phone to
the device's hotspot

@ Connect your phane 1o the hotspat shown
balow:

WA Lol
o SmartLife-XXXX

o BL-XXXX

@ Go back and add devices.

o

)

Go to connect SmartLife-XXXX.

(" =)

=\

- 2/

® Select SmartLife-XXXX.

==\

- 2/
iOS: Once connected to
Smart Life_XXXX, tap info
“"Smart Life" and go back to
the APP for pairing.

Android: After connecting
Smart Life_XXXX, tap the
“Back Button” to return to
the APP for pairing.

X

f/ 1814

Add Device

Connecting Device

Fower on the device.

02:00

@
B

-

2/

(D Device pairing in progress.

\—

(@ Pairing was successful.
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4.3 Use Your Robot with Amazon Alexa

Amazon Alexa or the Google Assistant is a smart voice control device that
enables you to control robot witn your voice.

Before you start, make sure that:

@ The robot is connected to the Charging Base fo ensure there is enough power.

@ The robot is connected with the Smart Life App.
® You have an Alexa-enabled device (i.e. Amazon Echo, Echo Dot and
Amazon Tap, Echo Show, Echo Spot) . These devices are sold separately.
® The Amazon Alexa App is already installed on your smart device,
and you have created an account.

To control Robot with Amazon Alexa

@ Open the Amazon Alexa app and select "Skills X Game" from the B menu.
® On the Skills screen, search for "Smart Life HOME".

@ Once you have found the "Smart Life HOME" skill, tap Enable.

@ Login with your Smart Life a ccount so that Alexa can control your robot.

@ Say simple commands to Alexa.

Alexa, tfurn on " Robot Name".

Alexa, turn off "Robot Name".

20
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4.4 Use Your Robot with Google Assistant

Amazon Alexa or the Google Assistant is a smart voice control device that
enables you to control robot witn your voice.

Before you start, make sure that:

@ The robot is connected to the Charging Base fo ensure there is enough
power.

@ The robot is connected with the Smart Life App.

@ You have a device enabled with the Google Assistant (i.e. Google Home,
Google Home Mini). These devices are sold separately.

® The Google Home App is already installed on your smart device, and you
have created an account.

To control the robot with the Google Assistant

The robot now works with the Google Assistant on devices like the Google Home.

@ Open the Google Home App.

@ Say "Ok Google, talk to Robot" to the Google Assistant-enabled device to
initiate the Google action for Robot.

@ Follow the instructions in the Google Home app to authorize the Google
Assistant with your Smart Life App account.

@ To control Robot with your voice, say simple commands to Google Assistant.

OK Google, turn on "Robot Name".

OK Google, turn off "Robot Name".
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5. Common Functions & Operations
5.1 Start/ Stop Cleaning

@ Start a Cleaning Cycle

Press the power button (D once to wake up the Robot.
Press the power button (U again to start a cleaning.

If its battery gets low before finishing a cleaning cycle,
the robot will return fo the Charging Base to recharge.

If the Charging Base is inaccessible, the robot will not be able to return to the
charging base and therefore will not be able to charge. It will return to its starting
location and the cleaning cycle will end, please place the robot manually on
Charging Base for charging. (Refer Activate the Robot)

® Pause

To pause the robot during a cleaning cycle press the (O button.
To resume the cleaning cycle, press the (O button again.

® Power Off

To end the cleaning cycle and put robot in standby mode,
press (U button and hold the (D button until robot indicators turn off.

A Notice: Please use the Robot after fully charging the Robot.

A When not using the mopping function, remove the mopping
cloth and sweep again.
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5.2 Cleaning Mode

When you start the ROBOT, it starts working in Auto Cleaning Mode.

@ Auto Cleaning

At the start of a cleaning cycle, the robot
will map out your home and cleaning it efficiently.

At various times throughout the cleaning cycle,
the robot will bump around the edges of the room,
as well as chair legs and other furniture.

The Roboft continues this process until it has cleaned
entire level of your home If its battery gets low before
finishing a cleaning cycle, the robot will automatically
returns to the Charging Base to recharge.

Once the robot finishes its cleaning cycle,
it returns to the Charging Base to recharge.

@ Spot Cleaning

When you select Spot Cleaning, the robot intensely
cleans a localized area by spiraling outward about 3
feet (1 meter) in diameter and then spiraling inward to
where it started.

When Spot Cleaning, the robot boosts its vacuum power

to provide the best cleaning possible where you need it.

To use Spot Cleaning, place the robot on top of the spot
you want to clean the most and press the (@) button on
the App (or press the (@) buttoon the Remote Control).

23



® Edge Cleaning

After robot finishes cleaning the open areas of your floor,
it uses Edge Clean to ensure that it has cleaned along
wallls and arouno furniture Legs.

If you prefer a quicker edge cleaning, press the @) button
on the App (or press the ©) button on the Remote Control).

It is suitable for cleaning at the corners of the room. The

Robot is cleaned around the periphery of a fixed object
(such as wall) and back to the Charging Base after cleaning.

@ Adjust Suction Cleaning

When the robot is furned on, the default is the standard gear suction mode.

In Auto, Spot, Edge Cleaning mode, press the button on the Remote Control
repeatedly to adjust the suction power level.

/

2

Cancel Submit

S

N

Suction Power Level Beeps

Gentle Power o
Normal Power o O
Strong Power e 00

@ Adjust Suction Power Level
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® Water Adjustment

Before using the water volume adjustment function, add 80%

nore water to the

tank (do not fill to the top) and properly install the Mop Cloth dnd Mop Board.

mid-grade mode.

Control) to choose high-grade, mid-grade, low-grade

-

Cancel Submit

\

@ Water Control

Water Adjustment

Low Level
Middle Level / o 0
High Level / ® 0 o

A When not using the mopping function,
remove the mopping cloth and sweep again.

25




® Scheduling Cleaning

With the Smart Life App, you can schedule your robot to start cleaning in a
specific way at a specific time.

s

Add Schedule Moo
@ Seck Robat
B Cleaning Aocard
1800 @ Descripticn >
@ schedule
Repeat
Filter Life #65% o
Hota
Hotication | @ A A Edge Brush Life 89% ”
Cleaning switeh

=, Fall Brush Life 100%

o Replife100%

pressure_Switch [ @ |

—— —

@ Add Schedule @ Pressure_Switch

(" =)

E cehecute ® Pressure_Switch

By turning on the Pressure_Switch,
automatic pressurization can be
1500 e performed on carpeted areas to
enhance cleaning results.

the ©

1300 (

\E Add Sehackile //

@ Scheduling Cleaning
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@ Device Firmware Upgrade
Update to the latest version of the firmware to have a better experience.

K/ 18118 o ?EI;\ // ! w0 \\ // 16550 = ml:':\\
¢ < <

Device Update
g 0’ Ehars Duviea :nl::’;m"nmm
i Device Natwork °
O Device Review Mo updates available
Standby e
Offling Maotification
| Ao Upgrade (_ |
Hedp Canter 0 WAl be automatically ug "
® a & ficb bt ..
Add to Home Screen
a x (] & Device Udate |
Accessory Managamant
W Fwimanice : o [
) ) =/
@ Click the Edit Button @ Click the Device Update @ Update to the Latest Firmware
® Copy Virtual ID

When there is an unsolvable problem with the Robot, please copy the Virtual ID of
the device to the official customer service and they will find the problem for you and
help you fo solve it.

// 8e ks ’t‘l\\ // 20:22 50 \\ // 022 w50 \\

Device infarmation ;
£ f" Wirtual ID: Gt ifafS008cdiGbaakome
’ 1P: 119.122.88°
: i (] Mac: 385001282220
®» avasi | | B o i
Standby e ® Signal Strength: -49d8m
Chack Dwvicn
Graate Group Natmirk;
£
Meseage rotification
Sharn vica Satings
L & e & Devica Natwork
Device Review
o Proference i o e
@ Click the Edit Button @ Click the Device Information @ Copy Virtual ID
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@ Switch Language

When you give the robot to your family or friends, it may be in the wrong language
and you can switch to a language they are familiar with.

// 2033

rry  Tapto Set Mickname

Third-Party Vaice Services

@ & =1

o1 Home Management
[E]  Message Center

T} Halp Canter

{27 HameKit nfarmrstion

0 Apple watch

] = 5] o
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@ Click on Setting
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Device Update
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More Features
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@ Click the Language
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@ Choose the language you need



6. Regular Robot Care

To ensure that the robot will run at full performance, perform the following care
procedures.

If you notice robot picking up less debris from your floor, then empty the Dust Bin,
clean the Filter and Side Brush.

Recommended cleaning/ replacement frequency:

Position Cleaning Replacement Frequency
Dust Bin After each use —
Filters/ Hepa Once every week Every 2 months
Side Brushes Once every month Every 3-6 months(or when visibly worn)
Sensors Once every month _
Charging Pins Once every month —
Swivel Wheel Once every month

6.1 Emptying Robot's Dust Bin

@ Press bin release button to remove the Dust Bin.

® Open bin's door to empty it.

6.2 Cleaning Robot 's Filter

@ Take off the filter holder and remove dust filter.

HEPA v //
Filter 4

@ Shake off debris by tapping the filter
against your trash container.

Dust Bin

Dust Box Button
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® Flush the Dust Bin and Clean the Filter Net.

@ Dry the Sponge filter, Dust Bin and Filter
Net completely before reinstalling.

6.3 Cleaning Robot 's Common Accessories

@ Clean the suction port with a wet-cloth. @ Cleaning the Side Brushes
Remove the Side Brushes. Wipe the
Side Brushes and their slots with a
dry cloth.

® Use the multi-function cleaning tool @ Clean the driving wheel to
to cut off and remove any hair tangled maintain it's effectiveness.
around the universal wheel.
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6.4 Clean the Sensors and Charging Pins

@ To maintain the best performance, clean the drop sensors and charging pins
regularly.

@ Dust off the drop sensors and charging contact pins using a cloth or cleaning
brush.

6.5 Battery Maintenance

The robot has inserted high-performance lithium battery packs and to maintain
the battery’s performance, please keep it charged at a daily basis.

If placing the robot info storage, charge it fully and turn it off before placing it in a

coll dry place. Recharge it af least every three months to prevent the battery over
discharging.
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6.6 Battery Replacement

® Use a Phillips screwdriver
to remove the screws and
open the battery cover.

® Unhook the battery connector,
replace the battery, and reattach
the battery cover in the same
way.

6.7 Cleaning the 2-in-1 Water Tank

1. Press and hold 2-in-1 release button, and pull out the 2-in-1 water tank
af the same time.
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3. Remove the Filter and HEPA and use a cleaning brush to remove any foreign
matter from the filter and hepa.

—
—

O

O
7 P

4. Take off the mount by press the latch. Put it in place according to the original
direction after cleaning or replace mop cloth.

Prompt:

1. Please clean the mop in time, for the mopping effects will be weakened
if mop has much dirt.

2. Remove the mop for cleaning and installation. It is forbidden to clean it
on the 2-in-1 water tank; otherwise, the water can be damaged easily.

3. It is advised to replace the mop once every 3-6 months, in order to
ensure good cleaning effects.

Note:
It is necessary to take off the cloth for cleaning.
It is prohibited to clean the cloth on the mount.

A When not using the mopping function, remove the mopping cloth and sweep again.
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7. Troubleshooting

7.1 Error Tones

When robot is in trouble, it will emit a series of short or long beeps and the red

indicator on robot will be solid or flashing. Refer to the following table to query the
cause of the failure.

Robot Prompt  Fault Cause Trigger Condition Treatment Method

One Beep Side Wheel Error Clean the side wheel and restart.
Two Beeps Side Brush Error Clean the side brush and restart.
Solid Red Light
Three Beeps Fan Error Clean the 2-in-1 water tank

and fan and then restart.

Four Beeps Rolling Brush Error Checked if the rolling brush is twined
and clean the rolling brush.

One Beep Machine is Trapped | Clean the surrounding obijects or obstacles.

Touch the left/ middle/ right side
Two Beeps Collision Error of anti-collision barrier with hands to see
if the Product can bounce automatically.

Flashing Red Light
. Clean the bottom view sensor of machine,
Three Beeps | Floor Detection Error put the machine Flat and then restart it.
Put the Product back
Battery Error
Four Beeps v to charging base for recharging.
Note:

® Please refer to the Troubleshooting section in the manual for more information.
@ If the Robot is not used for a long time, please charge it every 3 months to avoid
over-discharging and damaging the battery.

If the above does not solve the problem, please try to restart the Robot or contact
our customer service.
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7.2 Frequently Asked Questions

Problems Solutions

Robot cannot
be activated.

Make sure the main power switch is in the ON position.

Make sure the battery is fully charged.

If you still have trouble, turn off the main power switch, wait then turn
it back on.

The remote
control does

Replace the batteries in the Remote Control.
Make sure Robot is furned on and fully charged.
The infrared signal cannot be transmitted because the Infrared Emitter

not work. on the Remote Control or Robot's Infrared Receiver on Robot is dirty.
Use a dry cloth or the Multi-Function Cleaning Tool to wipe the Infrared
Emitter on Remote Control and the Infrared Receiver on Robot.
Check if robot is trapped or stuck on an obstacle.
Robot will try various wayys to get itself outof trouble. If it is unsuccessful,
Robot stops manually remove the obstacles and restart.
working Check if the battery level is too low.
suddenly. If you still have trouble,turn off the main power switch,wait for 2 seconds
and then turn it back on.
Make sure the main power switch on the bottom of Robot is turned on.
You cannot Make sure the time, time of day (AM/PM), and the scheduled time have
schedule been set correctly.
cleanings. Check if Robot's power is too low to start cleaning.

Suction power
is weak.

Check if any obstructions are blocking the suction inlet.

Empty the dust collector.

Clean the filters with a vacuum cleaner or a cleaning brush.
Check if the filters are wet due to water or other liquid on the floor.
Air-dry the filters completely before use.

Robot cannot
be charged.

Check if the indicator on the Charging Base lights up.If not, confact the
Smart Life service center fo repair or replace the Charging Base.

Dust off the charging contact pin with a dry cloth.

Check if you can hear a beep when Robot is docked onto the Charging
Base.

If not, contact the Smairt Life service center to repair or replace the
Charging Base.
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Problems Solutions

Robot cannot return
to the Charging Base.

Remove obijects within 3 ft/1 m fo the left and right side and within

6 ft/2 m of the front of the Charging Base.

When Robot is in the vicinity of the Charging Base, it will return more

quickly. However, if the Charging Base is located far away, Robot will
need more time to return.Please be patient as it works its way back.
Clean the charging contact pins.

Robot's movements
or travel path are
abnormal.

Clean the sensors carefully with a dry cloth.

Restart Robot by turning the power switch off and on.

Robot returns to the
Charging Base before
it Finishes cleaning.

When battery power gets low, Robot automatically switches to Return
to Charger Mode and returns to the Charging Base to recharge itself.
This is normal.

Working time varies according to floor surface, room complexity and
the selected Cleaning Mode. This is normal.

The Robot is too noisy.

Side brush, entangled,dustbin Filter material blocked, etc

It is recommended to clean and maintain the brush,dustbin and
filters regularly.

The Robot is in MAX suction power mode.

Change the suction power mode to Medium or Low.

Robot cannot connect
to a Wi-Fi network.

Make sure your Wi-Fi router supports the 2.4GHz and 802.11b/g/n
bands; the 56GHz band is not supported.

For details, refer to the "Troubleshooting > Wi-Fi connection” section in
this manual.

Ensure the Robot is under WIFI signal coverage.

You cannot control
Robot with Amazon
Alexa.

Check if there are any Internet connection problems.

Check whether you have installed the Amazon Alexa app onto your
smart device and enabled "Smart Life" Skill in the Amazon Alexa app.
For detaiils, refer fo the "Use Your Robot with Amazon Alexa/ the Google
Assistant" section in this manual.

Make sure you have an Smart Life account.

Make sure you are using correct Alexa voice-commands.
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Check if you have installed the Google Home app onto your smart

Check if there are any Internet connection problems.

device and initiated the "Smart Life" action in the Google Home app.
For details, refer to the "Use Your Robot with Amazon Alexa/ the

You cannot

Google Assistant” section in this manual.
control Robot

with the Google Check if you are using the proper commands when talking to the

Google Assistant.

When making your request, first say the wake words "Ok Google".
Repeat your question. Speak clearly to the Google Assistant.

Repeat your question. Speak clearly to the Google Assistant.

7.3 Wi-Fi Connection

Before setting up Wi-Fi,
make sure the robot and Wi-Fi network meet the following requirements.

Wi-Fi Setup Requirements

Robot:

@ Robot is fully charged and robot is turned on.

@ Wi-Fi status light slowly flashes blue.

Wi-Fi Network:

@ Use the correct password for your network.

® Do not use a VPN (Virtual Private Network) or Proxy Server.

@ Your Wi-Firouter supports 802. 11b/g/n and IPv4 protocol.

@ You are using a 2.4 GHz router or a dual-band router that is configured to support
a 2.4GHz frequency band, Robot does not support 5GHz frequency band.

@ If robot cannot connect to the Wi-Fi network and you are using a 2.4/5 GHz mixed
network switch to a 2.4 GHz network for Wi-Fi setup.

You can switch back once your setup is complete.

® When connecting to a hidden network, make sure you entfer the connect network
name SSID (case sensitive), and connecting to a 2.4 GHz wireless network.

When using a network extender/ repeater, make sure the network name (SSID)
andpassword are the same as your primary network.

@ The firewall and port settings of your Wi-Fi router allow robot fo connect with

the Smairt Life servers.

Network Security Requirement:

@ WPA and WPA 2 using TKIP, PSK, AES/ CCMP encryption.

@ WEP EAP(Entferprise Authentication Protocol) is not supported.
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Wi-Fi Channels:

® The FCC requires that all wireless devices in the United States operate
on the 1-11 wirelesss pectrum channels.
@ Some countries can use spectrum channels higher than channell.

Refer to your local regulatory agency fo determine which channels are accessible.
@ A future software release will support access to channels above 11 for users
outside North America Until then, use channels 1-11.

8. Specifications

Product Model BG750
Input 19V =0.6A
OutPut 19V = 0.6A
Battery Voltage 14.4V
Power Consumption 40 W

Battery Capacity Li-ion 2600mAh
Dust Collector Capacity 300mL
Water Tank Capacity 230mL
Charging Time 3-5H
Remote Control Yes

Frequency Band

2400-2483.5 MHz

Maximum Transmission Power <20dBm
Input 19V = 0.6A
Output 19V = 0.6A
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9. FCC Statement

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency
energy, and if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

@ Reorient or relocate the receiving anfenna.

@ Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which
the receive is connected.

@ Consult the dealer or an experienced radio/ TV technician for help.

This device complies with part 15 of the FCC rules. Operation is subject to the
following two conditions (1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

® Confains Transmitter Module FCC ID: 2ANDL-WBR3
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10. IC Warning

This device contains licence-exempt transmitter(s)/ receiver(s) that comply with
Innovation, Science and Economic Development Canada’s licence-exempt
RSS(s).

Operation is subject to the following two conditions:

@ This device may not cause interference.

® This device must accept any interference, including interference that may
cause undesired operation of the device.

RF Warning Statement:

This equipment complies with IC radiation exposure limits set forth for an
uncontrolledenvironment. This equipment should be installed and operated
with minimum distance 20cm between the radiator & your bodly.

L'émetteur/ récepteur exempt de licence contenu dans le présent appareil est
conforme aux CNR d’Innovation, Sciences et Développement économique
Canada applicables aux appareils radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes :

® L'appareil ne doit pas produire de brouillage;

® L'appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement.

Avertissement RF:

Cet appareil est conforme a IC I'exposition aux rayonnements limites fixées pour
un environnement non contrélé. Cet appareil doit étre installé et utilisé avec une
distance minimale de 20 cm entre le radiateur et votre corps. Cet transmetteur
ne doit pas étre co-situé ou opérant en licison avec toute autre antenne ou
transmetteur.
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Hereby, SHENZHEN WOMEI TECH CO.,LTD. declares that the radio equipment type
Robot Vacuum BG750 is in compliance with Directive 2014/53/EU.

The full text of the EU declaration conformity is available at the following internet
address: https://1855005.hlcode.top/?id=NEhJzdD

Hiermit erklért SHENZHEN WOMEI TECH CO.,LTD., dass der Funkanlagentyp
Robot Vacuum BG750 der Richtlinie 2014/53/EU entspricht.

Der vollstéindige Text der EU-Konformitétserkl@rung ist unter der folgenden
Internetadresse verflgbar: https://1855005.hicode.top/?id=NEhJzdD
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